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T H E  S O U R C E  F O R  R E A D I N G  G R O U P S

Stephen M. R. Covey is cofounder  
of CoveyLink and FranklinCovey’s Global 
Speed of Trust Practice. A sought-after 
speaker and advisor on trust, leadership, 
ethics, sales, and high performance, he 
speaks around the world. He is the New 

York Times and #1 Wall Street Journal bestselling author of 
The Speed of Trust: The One Thing That Changes Everything. 
He is the former CEO of Covey Leadership Center, which, 
under his stewardship, became the largest leadership develop-
ment company in the world and today, as FranklinCovey, 
teaches trust in more than 100 countries.

Greg Link is cofounder of CoveyLink and 
FranklinCovey’s Global Speed of Trust 
Practice and the former Covey Leadership 
Center. A trusted executive confidant, 
advisor, and compelling speaker, Link is a 
recognized authority on trust, leadership, 

sales, marketing, and high performance. He led the strategy 
that propelled Covey’s father’s book, The 7 Habits of Highly 
Effective People, to be one of the two most influential busi-
ness books of the 20th century.

Rebecca R. Merrill coauthored First Things First with Dr. 
Stephen R. Covey and Roger Merrill and Life Matters with 
Roger Merrill. She assisted on The Speed of Trust.

A C C L A I M  F O R  S M A RT  TR U ST
  “Smart Trust is without doubt one of the most powerful and seminal books of our age. It 
exposes and helps solve the most dangerous crisis apparent in almost all human institutions: 
how to trust in a low-trust world.”                                          —Warren Bennis, Professor, USC, 

author of Still Surprised: A Memoir of a Life in Leadership

 “We’ve turned to Stephen M. R. Covey to help us train more than 100,000 AT&T man-
agers. . . . I recommend Smart Trust to anyone trying to succeed in today’s fast-paced, global 
business environment.”     —Randall Stephenson, Chairman, President, and CEO, AT&T 

 “Smart Trust persuasively demonstrates that trust is the key to our new global reality. This 
powerful book shows how to regain trust, prosper, and experience more energy and joy in the 
process. I highly recommend it.”    —Muhammad Yunus, 2006 Nobel Peace Prize winner

 “The job of every leader at every level is to cultivate and protect trust, but this is especially 
challenging in a distrustful world. Smart Trust shows the way; it is both a mindset and a 
toolbox for 21st-century leadership. I recommend it highly.”           
 —Robert A. McDonald, Chairman, President, and CEO, Procter & Gamble Company

 “Smart Trust powerfully shows us how to increase trust, which is more important than ever 
in this low-trust world. The best leaders I’ve ever met have the ability to create trust. Smart 
Trust is a great read! This is an important addition to your library.”                     —Larry King 

 “Smart Trust offers powerful examples of how visionary leaders in all fields have understood 
and addressed the challenges of sustaining trusting relationships—and realized the unique 
benefits they confer.”                                —James Quigley, CEO, Deloitte Touche Tohmatsu
 
 “Smart Trust teaches you how to harmonize your head and your heart, resulting in sound 
judgment. This is a life skill that few have mastered and is the key to optimizing relation-
ships for increasing success and fulfillment. Both Mars and Venus can learn tremendously 
from reading Smart Trust.”                                     —John Gray, author of Men Are from Mars, 

Women Are from Venus

 “Smart Trust delivers ideas that are thought provoking, tools that work, and a perspective 
that I think is essential for survival and success on the global stage.” 

— Yang Yuanqing, CEO, Lenovo 
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“Smart Trust is without doubt one of the most 
powerful and seminal books of our age.” 

—Warren Bennis

After illustrating the global relevance of trust with his 
book The Speed of Trust by selling more than one million 
copies in 22 languages, Stephen M. R. Covey again illu-
minates the hidden power of trust to change lives and 
impact organizations in Smart Trust.  In a compelling and 
readable style, he and long-time business partner Greg 
Link share enlightening principles and anecdotes of 
people and organizations that are not only achieving 
unprecedented prosperity from high-trust relationships 
and cultures but—even more inspiring—also attaining 
elevated levels of energy and joy.

The sustainable success these leaders and enterprises 
are exhibiting is paradoxically being produced in what 
has proved to be the lowest trust climate in years, if  
not decades. Smart Trust shows what they are doing 
and the 5 actions they are commonly taking to prosper, 
against the odds, in the same circumstances causing so 
many others to fail.     

With penetrating insights illuminated by their unique 
access to many of the world’s most successful leaders and 
organizations, the authors lay out a breakthrough process 
and skill set in a practical and actionable formula that makes 
trust a performance multiplier for leaders, teams, organiza-
tions, and even countries. They show why trust is fast 
becoming the most consequential life and leadership skill of 
our time—a career-critical competency required to navigate 
and compete in this perilous 21st-century interdependent, 
global economy. Covey and Link teach how to cut through 
traditional either/or thinking to extend “Smart Trust,” 
enabling you to exercise sound judgment in a low-trust world 
by minimizing risk and maximizing possibilities.

Smart Trust has met the strict scrutiny of business 
leaders around the globe and is validated by research 
from multiple sources that confirms that high-trust 
organizations outperform low-trust organizations by 
nearly three times. Smart Trust shares findings that 
verify how enduring success, vitality, and happiness 
are directly related to the level of trust in our relation-
ships—whether in our professional or personal lives. 

Find out why trusted people are more likely to get 
hired or promoted, get the best projects and bigger bud-
gets, and are last to be laid off. This sea-changing book 
will forever shift your perspective as it reveals and validates, 
once and for all, the transformational power of trust. 
Reading Smart Trust will increase your probability of 
thriving in this increasingly unpredictable marketplace. 
The more unpredictable it becomes, the more your (and 
your organization’s) sound judgment and ability to trust  
in this low-trust world will give you a tremendous compe-
titive advantage—and the capacity to navigate the 
uncertainty low trust creates.

U.S. $27.00
Can. $29.99
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ARE YOU SMART ABOUT TRUST? 

FIND OUT. TAKE SURVEY  

AT SmartTrustBook.com.


